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This guidance is intended to assist researchers (including faculty, staff and students) in the design 
of their research protocol relating to incentivizing research study participants to ensure it satisfies 
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risks must be mitigated to the greatest extent possible, which may necessitate offering something 
other than cash or gift cards.  

Incentive payments and college employees and students 

College employees may receive research incentive payments if they participate in a research study 
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- The amount/value and method of the payment and how and when the incentive will be 
provided; 

- Whether or not partial payment will be offered, and if so, how much; 
- If participants will be reimbursed for some or all costs associated with participation in the 

research, the details of reimbursement should be explained; and 
- If the incentive is a chance to win money or a prize in a drawing, the person’s chances of 

winning should be estimated and conveyed. 

Getting ready to pay incentives 

The preferred method of payment of incentives for research or study participants is via gift card. Gift 
cards can be ordered by the Principal Investigator (PI) using P-Cards, or personal funds which will 
then be reimbursed through Concur.  

In-kind payments are non-cash, tangible items e.g. Colorado College branded merchandise. In-kind 
payments can be made to participants in research studies in situations where a gift card is not 
appropriate.  

In addition, there are a number of crowdsourcing platforms such as MTurk and Prolific which 
researchers may use to recruit and pay research participants.  

When coding purchases of gift cards, in-kind payments or a payment via a crowdsourcing platform, 
the following table assists PIs in determining the appropriate information to retain or provide to 
Finance, depending on whether a study is IRB approved, IRB exempt or Other Research:  

 IRB Approved / IRB Exempt 
Research Studies 

Other Research Studies 

Business expense 
description 

Incentive for research study Incentive for research study (include 
name of research study) 

FOAP Include Fund, Organization, 
Account and Program code (FOAP) 

Include FOAP 

Names of recipients Can be omitted – instead include 
the: 
- IRB approval or exemption 
number  
- IRB Incentive Total Dollar Value 
Information Sheet (plus additional 
evidence of approval of total dollar 
value when necessary) 
 

Must include the names of each 
participant receiving an incentive 
and the value each participant is 
receiving (unless using a 
crowdsourcing platform such as 
MTurk or Prolific to recruit and pay 
participants). 
 
Note – where incentive is being pre-
purchased, this information must be 
provided to Finance within 30 days 
of completion of the study – please 
include the expected study 
completion date. 

Supporting 
information 

- Purchase receipt 
 

- Purchase receipt 
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